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User rating of how quickly information could be found
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B (Org Index = 8186)
C (Org Index = 9039)

Number of pages user selected while looking for information
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Options used for genetic algorithm
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Mutation rate for genetic algorithm
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Population size for genetic algorithm
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B Appendix: Instructions and questions given to experiment participants
(Condensed to fit on page)

Name: _______________________________   Phone: x_____   Email: ____________________________________
If you win a prize, you would prefer to be contacted by (check one):     ____ Phone     ____ Email
Welcome to this experiment!  Please read and follow the directions carefully.
Your first research topic is  _______________________________________________________________________
1. Click Home on Netscape’s toolbar.  When the Welcome Page appears, select the link that says Login.  Then, type
in your full name (as it appears on this sheet) in the Name box, and press the Continue button.
2. When you are back to the Welcome Page, select the link that says System A.
3. Navigate through the hypertext system that appears, looking for information on your first research topic.  Do not
become sidetracked - try to find the information by clicking on as few links as possible.  Do not click Home on the
Netscape toolbar while you are looking for information.  If, after a few minutes, you cannot find anything, give up.
4. Fill out the following questionnaire:

Did you find any information on the first research topic?     Yes        No
If so, jot down two facts about your topic:

1. ____________________________________________________________________________
2. ____________________________________________________________________________

On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

5. Click Home on Netscape’s toolbar.  On the Welcome Page, select the link that says System B.  Again, look for
information on your first research topic, following exactly the same rules as before.  Then, answer the following
questions:

Did you find any information on the first research topic?     Yes        No
On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

6. Click Home on Netscape’s toolbar.  On the Welcome Page, select the link that says System C.  Once again (we
know it’s boring, but it’s in the name of science), look for information on your first research topic, following the
rules from Step #3.  Then, answer the following questions:

Did you find any information on the first research topic?     Yes        No
On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

Your second research topic is _____________________________________________________________________
7. Click Home on Netscape’s toolbar.  On the Welcome Page, select System A.  Now, look for information on your
second research topic, following the same rules.  Then, answer these questions:

Did you find any information on the second research topic?     Yes        No
If so, jot down two facts about your topic:

1. ____________________________________________________________________________
2. ____________________________________________________________________________

On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

8. You know what to do…click Home, select System B, and look for information on your second research topic.
Then, answer these questions:

Did you find any information on the second research topic?     Yes        No
On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

9. Click Home, select System C, and look for information on your second research topic.  Then, answer these
questions:

Did you find any information on the second research topic?     Yes        No
On a scale of 1 to 10, how quickly were you able to find the information (if you found it)?
Very slowly   1   2   3   4   5   6   7   8   9   10   Very quickly

Thanks for participating!  Please turn in this sheet at the front.


